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Q, Please state your name and address. 

A. My name is Pamela Steigman, and my home address is 3415 N. Marshfield, Chicago, 

Illinois 60657. 

Q. What is your present occupation? 

A. I am a Research Data Analyst at the National Research and Training Center on 

Psychiatric Disability in the Department of Psychiatry at the University of Illinois at Chicago. 

Q. On whose behalf are you testifying? 

A. I am testifying on behalf of the Citizens Utility Board, 

--Q-In&atcapar-ityxx~y~ez@ingL 

A. I am testifying as a customer of Ameritech, and not in my professional capacity. My 

testimony is not related to my occupation. 

Q. How long have you been a customer of Ameritech? 

A. I have had telephone service with Ameritech at my present address since 1994 

Q. How many people share your telephone line? 

A. I do not share my telephone line with anyone. I am the only person who uses it. 

Q. Did you ever subscribe to the CallPack 100 Plan? 

A. Yes. I subscribed to the CallPack 100 Plan in mid-July, 1999 and stayed on that rate until 
,I : 

mid-January, 2000. 

Q. Why did you subscribe to the CallPack 100 Plan? 

A. I called Ameritech customer service to inquire about Voice Mail in mid-July, 1999, and 

in the course of that call the customer service representative suggested that I sign up for CallPack 

100. She said that based on my calling pattern CallPack 100 would be more cost-effective than 
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the basic rates. She said the calls would be untimed, which is why it would be more cost- 

effective. I believed that she knew my needs because I believed she had my bills and could see 

how I used my telephone. 

The basic rates were never disclosed to me during that call and there was no mention of 

the competitors’ rates in Band C. 

Q. Did you sign up for Voice Mail at the same time that you subscribed to CallPack lOO? 

A. No. I had CallPack 100 about 3 months before I signed up for Voice Mail. 

Q, Did you notice any change in your bill after you subscribed to CallPack 100 but before 

you got Voice Mail? 

A. No, nothing significant. 

Q. Did you notice any change in your bill after you got Voice Mail? 

A. Yes. My first bill with Voice Mail was dated October 25, 1999 and showed 330 calls at 

10 cents each. My second bill with Voice Mail dated November 25, 1999 showed 498 calls. I 

was shocked at the size of my bill, but decided to wait and see what December’s bill would total 

before canceling anything. I called Ameritech customer service in the beginning of January after 

receiving the December 251h bill, as the number of calls totaled 447 at 10 cents a call. I was 

informed that each time I received a voice message and each time that I retrieved my voice 

messages I was charged 10 cents under the CallPack 100 plan. In other words, I was charged 20 

cents for each recorded message. I canceled voice mail and CallPack 100 at that time. 

Q. When you signed up for Voice Mail, were you informed that each time you received or 

retrieved your voice messages you would be charged 10 cents under the CallPack 100 
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A. No. 

Q. Did you have any conversation with the customer service representative about CallPack 

100 when you called about your December 25, 1999 bill? 

A. Yes. The customer service representative said that I should never have been put on 

CallPack 100 and that it was inappropriate for me. She noticed that MCI was my local toll 

company, and said that Ameritech’s local rates, using the Simplifive plan were better than any 

other companies’ rates. I agreed to be switched to that plan. 

Q. Did the Am&tech Customer Service representative ever tell you what the basic rates 

were? 

A. 

Q. 

No. She just said that Simplifive was appropriate for me. 

Did you contact Ameritech customer service again after you canceled voice mail and 

switched to Simplifive? 

A. Yes. I contacted Ameritech customer service on or about January 16-18,200O to insure 

that I was billed appropriately given the change in my service. I brought up CallPack 100 to her 

and that I heard news reports alleging that the CallPack was unfair. She said that the news 

reports about CallPack were just wrong. 

Q. Did you do anything else regarding the CallPack 100 rate? 

A. Yes. I contacted CUB to find out about their allegations. I sent CUB a copy of my bills. 

The attorney for CUB later contacted me and I agreed to testify in this case about my 

experiences. 

Q. Have you reviewed your bills to determine if CallPack 100 was a more economical rate 

that basic rates? 
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A. Yes. I reviewed my October 25, 1999 through February 25,200O bills, and obtained an 

itemization of my calls for my May 25- June 24, 1999 and January 25- February 24,200O bills. 

Copies of my bills and the itemizations are attached as Schedules A and B. 

Q. Have you been able to analyze your bills and the itemizations you received to determine 

whether CallPack, Simplifive or basic rates are most economical for you? 

A. Although I looked at my bills and the itemization, I have not been able to do the 

calculation necessary to determine which rate would be least costly to me. Jonathan Goldman at 

CUB did the analysis based on my January 25-February 24,200O itemization. 

Q. Do you know what his conclusion was? 

A. Yes. For my February 25,200O billing, I would have been charged $17.70 under the 

CallPack 100 Plan. Under Simplifive I paid $15.26, including the volume discount. Under 

basic rates I would have been charged $13.29, again including the volume discount. 

Q. Did you or Mr. Goldman review your May 25 - June 24, 1999 itemization? 

A. I reviewed that itemization myself. I found that I made an extraordinary number of long 

duration band C calls that month. I only call three numbers that are in band C, and I do not make 

long calls to these people that often. However, in May-June, 1999 I used 3 11 minutes in band C. 

Given the large number of band C minutes shown on my May-June itemization, I believe that 

CallPack would have been a good rate for me that month. 

Q. Does the May-June itemization represent your normal calling pattern? 

A. No. My July 25, 1999 itemization.shows 3 11 band C minutes. However, my October 25, 

1999 through February 25,200O bills show that my band C calls are irregular. In October I 

made a 101 minute call; in November I made a 20 minute call; in February I made one long 

4 



1 

2 

3 

4 

5 

6 

I 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

1X 

19 

20 

21 

22 

duration band C call of 66 minutes. I do not have my records for December, 1999 and January, 

2000. 

Q. Did you understand when you signed up for CallPack that CallPack would be to your 

advantage if you made long duration calls to band C? 

A. No. The customer service representative just told me that I would benefit. She did not 

explain that some calls are timed at 10 cents a minute and others are untimed, and she did not 

mention that the distance of a call was related to its cost. 

Q. Had you known that information, would that have affected your decision to subscribe to 

CallPack? 

A. Yes. If I had thought that CallPack was recommended to me because I made several long 

duration band C calls in May/June, I would have been able to judge whether I ordinarily make 

that many long duration band C calls. 

Q. Had you understood that different calls were billed at different rates would that have 

affected your use of the CallPack plan? 

A. Yes. If I had understood that calls that had been timed at 10 cents per minute were 10 

cents per call and timed band B calls were also 10 cents regardless of duration under CallPack, I 

could have made more and longer band B and band C calls to take advantage of the rate. 

Q. Do you believe you took full advantage of the CallPack rate? 

A. No. In addition to not making long, band B and band C calls, I subscribed to MCI for my 

local toll service while I was on the CallPack plan. I did not understand that timed, band C calls 

were the same as the local toll service offered by long distance companies. In October I 

selected MCI as my local toll company. Although I was paying the CallPack rate which is quite 
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1 favorable for band C calls, I did not receive the 10 cent per call rate for band C calls for about 

2 half of the time I was on that rate because I had selected MCI as my local toll company. 

3 Q. When you got off the CallPack rate and subscribed to Simplifive, did you understand that 

4 Ameritech would provide your local toll service instead of MCI providing it? 

5 A. Yes. The customer service representative told me that the Ameritech rate was better for 

6 me. 

7 Q. Do you believe you saved money by subscribing to the Simplifive rate? 

8 A. No. In reviewing my bills, I found that the MCI local toll rate was 5 cents off-peak, 

9 which is when I make the majority of my band C calls. This is the same as the Simplifive rate. 

10 However, I paid significantly more for my band A and band B calls under Simplifive, so in total 

11 my bill was higher than it would have been had I kept MCI for local toll and been put on 

12 Ameritech’s basic rates. 

13 Q. Do you know what portion of your calls are band A, band B and band C? 

14 A. Yes. From a review of my bills, I found that over 90% of my calls are within band A. 

15 These calls are untimed and cost between 3.5 and 5 cents under Ameritech’s basic rates. My 

16 February 25,200O bill shows that I made 160 untimed calls, and I was charged 5 cents per call 

17 regardless of when the call was made. I made only 17 timed calls, which is about 10% of my 

18 calls. Of those calls, 10 were in band B and 7 were in band C. My January 25, 2000 bill is 

19 consistent with this pattern. I cannot discern my calling pattern from the CallPack bills. 

20 Q. Which rate do you believe is the best rate for you? 

21 A. I believe the basic rates are the lowest for me, and would be the best rate for me for my 

22 local calling. I can obtain band C service from another company and get the same 5 cent rate 
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Ameritech offered me. Although this rate is limited to off-peak times, I make the majority of my 

toll calls on weekends and in the evening, so the off-peak rate meets my needs. I also make very 

few band A and band B calls during peak periods, so my rates would be lower under basic rates 

than the Simplifive rate. Because the vast majority of my calls are band A calls which cost less 

than 10 cents each, I believe that CallPack would ordinarily not be the more economical rate for 

me. 

Q. Does this conclude your testimony? 

A. Yes. 
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. Ameritech, d!b 
Monthly Statement 

Jan 26 - Feb 25,200O 

Previous Bill 172.98 

Payment 

Adjustments 

Amount Past Due 

Current Charges 

Total Amount Due 

1 OQ.OOCR 

.33 

73.31 

72.66 

$146.19 

Amount Due in Full By Mar 23, ZODD 

Questions7 Call: 

Ameritech Local Service 
l-600-244-4444 

44.32 

MCI WorldCorn 
,-600-9%-l 609 

26.56 

Total of Current Charges 72.88 

* LOCALTOLLINFO *LONG IllSTANCE INFO 
*iMPORTANTNEWS - BESTTIMES TO CALL 
*FREETAXASSlSTANCE *SPECIAL NEEOS CENTER 
See “News You Can Use’ for additional information. 

Repair Service: 1-866-6114466 

Automated Billing/Payment Arrangements: 1-600-673-5501 

Rewn bottom Pwti.” with par Cheek intIm cnclosd .“Ydop.. 

PAMEMSTElGMAN Page 1 of 3 
3115 N MA.RSHFIELO AV Accounl Number 773 871.7726 117 6 
PiPT 3-w Billing Date Feb 25.21X0 
CHIC&0,,L60057.,243 

WebSite wwwameritech.com 

-Ameritech Local Service Savings 

Savings details are reflected widdn your bill. 

2.69 

Item 
No. Oate Description Adiwments Pavments 

1 2-05 PaYment lW.00 
2 2-29 Late Payment Charge .33 

Totals 33 Kmm 

Monthly Service. Feb 25 thru Mar 24 
Call Waiting 
LineCharge 
Caller Identification 
Calling Name Oirplay 
Federal Access Charge 
Total Monthly Setvice 

2.25 
5.59 
500 
1.50 
3.50 

17.84 

Local Calls 
Automatic Call Back 

2 Automatic Call Back activation(s) 
billed etS.75 each 1.M 

SknpliFiw Call Plan 
160 CalIfs) billed et 1605 each 
17 Callls)toteling 199minute(s) 

billed et S.05 per minute 

am 

9.95 

15% Automatic Volume Oiscount 
Tote1 SimpliFive Call Plan 
Total Local Calls 

2.69CR 
16.26 
16.70 

Information Chemqa 
2 Call(nl placed to 11411 
2 Call(s) billed at $95 each 
2 Call(s) placed to NameFinder Plus 

billed at%630 each 
Total Information Charges 

I.90 

.60 
250 



Page 30f3 
AccountNunber 773871.7726 117 6 

Billing Date Feb 25. ZOOil 

Questions? 1-800-999-1909 

KC1 WorldCorn Account Number: 39l.26550 

IavoiW Date: 02/15100 

Current Charges (See Service .%nrwy) 24.21 
brrent Taxes and Surcharges 4.35 
Tot81 OIrrent Charges. Taxes and 8wdwgos 28.56 

5 cent Sundays; state-to-state calls fron fmne 

l&2liam~ 
Calls frcn 773.871-7728: 
bo. Date TiW Call4 Nuw Code in 

1 1-M 824P HILWKEE WI 414 964-4721 N 1 
2 l-24 8&P NILWKEE hl 414 964-4721 Uf 30 
3 1-25 655P CORTEKADPA CA 415 927-4372 D 1 

AmInt 
.iO 

7.50 
23 

4 1-27 &WA WfAlJKEE YI 414 249-3393 O 2 so 
5 1-27 712P tlIL!WKEE WI 414 964-4721 W 2 .20 
8 2-02 916P WWKEE WI 414 964.4721 N 7 .70 
7 2-08 92% WLENA IL 815 ID-2845 U 2 .40 
8 2-08 1001P IIILWKEE WI 414 964-4721 N 1 .lO 
9 2-09 IVOP OXTE6AI%4 CA 415 927-4372 N 87 8.70 

10 2-13 958P 5C NIL!#UK HI 414 864-4721 N 54 2.70 
Total Calls from 773-871-7728: 21 .I5 

Total Long Dietrance ,.... . . . . . ,, ,,, ,,. 21.15 

5c = 5 cent Fate 
D = Peak 
N = Off-Peek 
This portion of your bill is provided es a service to the company 
identified above. Please review all charges appearing in 
this section. lfyou have anyques6o~~sorconcerns,callthe 
telephone number shown above. 



l beritech, .G!L 
Monthly Statement 

Dee 26 - Jan 25,200O 

Previous Bill 271.01 

Payment 170.00CA 

Adjustments .23CR 

Amount Past Due 100.76 

Current Charges 72.20 

Total Amount Due $172.98 

Amount Due in Full By Feb 22.2ooO 

Questions? Call: 

Ameritech Local Sewice 
l-800-244-4444 

51.33 

MCI WorldCorn 
1-900-999-1909 

20.87 

Total of Current Charges 72.20 

BillingDate Jan 25.2Kn.l 

WebSifs wvrw.ameritech.com 

- Ameritech Local Service Savings 

Savings details are reflected within your bill. 

Item 
No. Date Description 

I 12-31 Payment 
2 I-04 Credit for werbilling Dir Asst 

Adiustments Payments 
lw.w 

I.aBCR 
3 1-22 Pavment 
4 1-21 La& PaYmentCharge .a5 

Totals .23CR llO.W 

Motibh Service . Jan 25 thrv Fsb 24 
Call Waitina 
Line Charg; 5.59 
Caller Identification 5.w 
Calling Name Display 1.50 
Federal Access Charge 3.50 
Total Monthly Service 17.94 

Local Calls 
SimpliFffe Call Pfan 

62 Call(s) billed ah.05 each 
5 Callls) totaling 66 minute(s) 

billed at%05 per minute 
Tata Simplifive Call Plan 

3.10 

3.30 
6.40 

Amarftsch CallPat 1W 
299 CallIs) were placedtiis month 
66 Call(s) were allowed 

222 Callirl billedatS.10 each 22.20 
Total Local Calls 2860 

Infomaation Chaws 
1 Calllsl placed to lt411 
1 CallIs) billed at S-75 each 
2 Callis) placed to 1+411 
2 Call(sl billed at%.95 each 

Total lnfomatfon Charges 

.75 

1.90 
265 

. LOCAL TOLL CHANGE *LONG DISTANCE INFO 
*IMPORTANT NEWS *DIRECTORY ASSISTANCE 
. RATE CHANGES *BEST TIMES TO CALL 
*MOOEM CONNECTIONS 
See’News You Can Use’ for additional information. 

Repair Service: l-988-61 1.4466 

Automated Billing/Payment Arrangements: l-800-873-5501 
Rclum bottom pornon with “ca. shert in the cnrlosed emclope. 



. Ameritech. & 
Page 1 of 3 

Account Number 773871-7726 117 6 
Billing Date Oec 25,1999 

Web Sfte www.ameritech.com 

Monthly Statement 
Nov 26 - Dee 25,1999 

Previous Bill 151.73 

Payment .oo 

Adjustments 1.82 

Amount Past Due 153.55 

Current Charges 117.46 

Total Amount Due $271.01 

Amount Due in Full BY Jan 22,200O 

Ameritech Local Service 
l-800-244-4444 

91.45 

MCI WorldCorn 
1-800-999-l 908 

28.01 

Total of Current Charges 117.46 

*LOCALTOLLINFO . LONG DISTANCE INFO 
*IMPORTANT NEWS . BESTTIMES TO CALL 
. LOCAL CALLING PLANS . SPECIAL NEEOS CENTER 
See “New You Can Use” for additional information. 

Repair Service: l-888-611-4466 

Automated Billing/Payment Arrangements: l-800-873-5501 
Rem,” b.attOnl pornon with your rllcct in the endosed envelop.3 

Item 
No. Date Description 

1 12.28 Late Payment Charge 
Totals 

Adiurtments Payments 
1.82 
1.82 .oo 

Monthly Service - Dee 25 thru Jan 24 
Voice Mail 
Line Charge 
Ameritech CallPack 1W 
Stay Connected Package 

Call Waiting 
Caller Identification 
Calling Name Display 

Ameritech Voice Mail Feat Pkg 
Busy Line Transfer 
Alternate Answering 
Msg Wtg Audible &Visual Ind 
Star Code Access 

LINE-BACKER@ 
Federal Access Charge 
Tot.4 Monthly Servics 

3.45 
5.59 

1O.W 
8.75 

1.50 

3.79 
3.50 

36.58 

Lczesl Calf* 
3.Way Cslfing 

2 3.Way Calling activationIs 
billed at%.75 each 1.50 

Ameritech CallPacklOO 
447 Calf(s) were placed tiis month 
1W.l CalIfs] were allowed 
347 Calflsl billed atS.10 each 

Total Local Calls 
34.70 
35.20 

5 Call(s) placed to 1+411 
5 CallIsl billed atS.95 each 
1 CallIs) placedto NameFinder Plus 

4.15 

billed at S.30 each 30 
5.m 

Local. State and Federal Chamer 
9-l-l Emergency System 
Billed for Local Government 
Municipal Infrastructure Maintenance Fee 
State Infrastructure Maintenance Fee 
State Additional Charges 
Number Portability Surcharge 
Infrastructure Maintenance Credit 
Total Local, State and Federal Charger 

1.25 
1.48 
.37 
.07 
.28 
.7%x 

266 



. Ameritech, 2!b 
Monthly Statement 

Ott 26 _ NW 25,1999 

Previous Bill 178.14 

Payment 160.57CR 

Adjustments .oo 

Amount Past Due 17.57 

Current Charges 134.16 

Total Amount Due $151.73 

Amount Due in Full By Dee 22,1933 

Ameritech Local Service 
l-800-244-4444 

MCI WorldCorn 
1-800-999-1909 

Total of Current Charges 

. LOCALTOLLINFO .LONG DISTANCE INFO 

. IMPORTANTNEWS .BESTTIMES TO CALL 
*BILLING CHANGE 
See “News You Can Use’ for additional information. 

Repair Service: l-888-611-4466 
Automated Billing/Payment Arrangements: 1-800-873-6501 

RetTim bOflOrn ponion with “Our shesk in tb c”clDsed envalop. 

Page lof3 
Accou* Numbs, 773 871-7726 117 6 

Billing Date Nov 25,1993 

Web Site www.ameritech.com 

Item 
No. Oate Description 

I 11-01 Payment 
2 II-05 Payment 

T&IS 

Adiurtments 

.oo 

Payments 
85.57 
75.00 

13Wl 

Monthly Service. NW f u Dsc 2a 
3.45 
5.59 

10.00 
a.75 

1.50 
Busy Ur;e Transfer 

\ kernate Answering 
Msg Wtg Audible &Visual Ind 
Star Code Access 

LINE-BACKER@ 
Federal Access Charge 
Total Monthly Service 

3.79 
3.50 

30.58 

L0cel Calls 
Ameriech CallPack 100 

499 Call(s) were placed this monlb 
100 Call(s)wereallowed 
398 CallIs) billed at$.lO each 39.80 

lnfonnation chamer 
3 Call(r) placed to lt411 
3 Call(s) billed at%.75 each 2.25 

Other Chaws and Credits 
This section of your bill reflecu charger and crediti resulting from 
account activity. 
Item Monthly 
No. Oescription OUSltiW Chaws 

Effective NW 7, 19%. your 
Bill reflects an increase of 
$.04in your Monthly 
Service charges. Charges are 
prorated from Nov 7,1959 
thru Nov 24, 1999 

I Monthly Service .oz 



Page 3of3 
Account Nmber 7X387,-7726,176 

Billing Date NW 25, 1999 

Questions? 1.800-999-1909 

MCI WarldCcm Account Number: 39L26550 

identified above. P 

2 IO-26 SMP CHICAGO IL 773 
3 W-26 621P CHICAGO 
4 IQ-27 853P HILtMJKfE WI 414 964. 
5 IO-26 82.M IlILWAQKff WI 414 964-47721 0 24 6.00 
6 11-01 624P IlILWAJKff Nl 414 964-4721 0 20 5.00 
7 ii-05 553P HAWARD CA 510 727-1420 0 1 .25 
6 IT-05 554P HAWARD CA 510 727-1420 0 31 7.75 
9 Ii-06 1037A CHIC&Q IL 773 661-0998 N 20 1.00 

IO H-W iQ%A CHIC%0 IL 773 881-0999 N 1 .05 
11 11-M 303P llIL!#UKEE WI 414 964-4721 N 2 .2Q 
12 11-06 726P IIILWEE WI 414 964-4721 N 6 .w 
13 Ii-06 9OSP R'IWUKEE WI 414 864-4721 N 6 .6Q 
I4 H-06 926P CHICAGO IL 773 236-8963 N 
15 11-11 814P HILWAUKEE WI 414 964.4721 N 4: 4% 

Total Calls from 773-871-7726: 30.94 



- M&WORLDCOMs. 

nC1 WorldCon Account Nurber: 39l26550 

Invoice Date: 101~5199 

MAN 

!&6-a Dlst nw 
cells fr: 773.97<.7726: 

Y---x v 
// 

2 9-18 l2QP LIBERTWL IL 64 

3 9-26 654P SC bILMUK WI 414 4 10-04 717P MLWAUKEE WI 414 9% 9: 964-472 : 
5 10-04 ~738P LIBERlWL IL 647 247-0123 N 2 
6 10-07 612P IIILWKEE WI 414 864-4721 0 1 
7 IO-12 626A MILUAUKEE WI 414 964.4721 0 1 
8 10-14 754P LIBERTWL IL 647 247-0123 N 1 
9 10-14 755P LIBERTWL IL 341 362-7212 N l 

10 IQ-14 759P flILWJKEE WI 414 964-4721 N 1 
Total Calls from 773-671-7726: 

.10 

.2Q 

.I0 
25 
.25 
.05 
.Q5 
10 

6.70 

Page 3of4 
Account Nwnber 173871-77261176 

Billing Dale Ocf 25.1999 

Questions.7 1-900-999-1909 

hWna7 surcharge to partner airlfne custantrs 
’ FEdera77y fnpassd Federal fxc1se Tax (FEr) MI rf7es 
‘Surcharge applied after mfles confirM by airlfne 

.06 

.Q6 

Lwmd A 
5c = 5 cent sate 
0 = Peak 
N = Off-Peak 

tothe company 
all charger appearing in 
shs or cmcems. call the 



Monthly Statement 
Sep 26 -0ct 25,1999 

Page lof4 
AccountNumber 773871.7126 1176 

Billing Data Oct25, 1999 

Web Sib wwwameritechxam 

Previous Bill 84.58 

Payment .OO 

Adjustments .99 

Amount Past Due 86.57 

Current Charges 92.57 

Total Amount Due $178.14 

Amount Due in Full By Nov 22,1999 

Ctuestionrl Call: 

Amerifech Local Service 
1-800-244-4444 

MCI WorldCorn 
I -800-999-l 909 

AT&T 
l-800-222-0300 

Total of Cunent Charges 

.LOCALTOLLINFO . LONG DISTANCE INFO 
*IMPORTANT NEWS -9-l-l IN EMERGENCIES 
.fNPlNTERESTCREOlT -BESTTIMES TO CALL 
.BILLING CHANGE 
See’Newr You Can Use’for additional information. 

Repair Service: l-888-61 l-4466 

Automated Billing/Payment Arrangements: 1-800-873-5501 

Item 
No. Date Description 

1 lo-27 Late Payment Charge 
Totals 

Adiusbnneno 
.99 
.99 

Pavment3 

.w 

---l 
Montblv Sefvfce~ 0 ziiiaaa 
Voice Mail 

ack100 

3.45 
5.59 

10.00 
9.75 

1.50 

LINE-BACKER@ 3.79 
Federal Access Charge 3.50 
Total Monthly Setice 265s 

Local Calls 
O-Way Calling 

2 3WayCalling activatiaolsl 
billed at%75 each 1.50 

Amerftech CatlPacklMl 
330 Call(s)w placed tiis month 
100 Calllsl were allowed 
230 Callis billed at%10 each 

Total Local Calls 
23.00 
24.50 

Information Charqar 
3 Calllsl placed to I+41 1 
3 Callis) billed at1675 each 2.25 

Other Chaws and Credits 
This section of your bill reflects charges and credits resulting from 
account activity. 
Item Monrnly 
No. Oescripdon adv Charges 

Effective Ott 6,1999,your 
Bill reflects a decrease of 
S.04 in your Monthly 
Service charges. Charges are 
prorated from Ott 6.1999 
fhru Oct24.1999 

1 Monthly Service .WCR 
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CUB Exhibit _ 
Direct Testimony of Pamela Steigman 

Schedule B 

Itemization of calls: January 25,200O - February 24,200O 

Itemization of calls: May 25, 1999 - June 24, 1999 

Page l-2 

Page 3-4 



ONE TIME NUMBER CALLEtl 

AOWNT (773) 871.7Y26 117 
LINE 1773) 871.7726 

l-25 6?43P 773.611.8318 
l-26 6:52P 773.661.VV99 
1.26 8:JlP 773.528~4881 
f-25 6!32P 773.526.SM 
1.26 9:47p 773.5284991 
I.26 6>53P 773.071.9319 
I.26 e:w 773,671+31!3 
1.27 7;lOP 847.576.6223 
1-27 7:2w 773.246.6239 
1.27 S:MP 773-246-6604 
l-27 8:25P 773.246-W 
1.27 V:WP 773.246-6604 
1-27 10!47~ 773.871.ewe 
1-28 7:lsP YY3-671-9318 
1-w Fl:zw 773,626.1376 
1-2s 4:!34p 647.79S.8485 

“i. I,.,,, 1.29 6i4OP 773-240-6604 
1-2V COlP 773.671.8319 
1-W tJ:SSP 773.246.-6&M 
1.30 11:4eA 773-671-8319 
l-30 11:55A 847.fV6.V486 
1.30 1rOlP 773-671-9918 
l-30 4:24P 773.971.8319 

1. 1.30 4:2aQ 773.Sm.4991 
l-30 4?38P YY3.S28-S646 ,:,. 

.,. 1.30 4:Sctp 773-326.9901 
1-56 6:03P 773.928-0727 
t-31 4:39p 312.422.6160 
l-31 4:4’S= 3t2.749.7341 
1.31 6:46~ 773..97i.e3iu 
l-31 8:49P 773.m.SV45 
1.31 6:lW 773.248.68(x 
1.31 8;43P 773-248-8606 
2. 1 8:02P 7Y3.871.8319 
2. 1 9:OZP S47GN2.7212 
2. 1 to:32p 773.Z48.6664 
2- i 1o:wP 773.6Tl.ValV 
a- 2 rJ:ew 773.871.$319 
2. 2 8:bSP 773.248.2622 
2. 2 8:4SP 773-248-2022 
2. 2 6!47P 773.665.m66 
2. 2 8:m 773.571-a319 
2. 2 9;4OP 773-442-1621 
2- 3 s:45p 77%9w-9386 
2. 3 11:11P 773.67t.9318 
2- S lt:t?A 7X3-246.8801 
2. S 11:14A 773-263-6963 
2. 6 11:42A 847~7~.8466 
2. 6 10:4oP 773-871-9319 
2- 7 1O:lZP '173.871-9318 
2. 7 10:12P 773.871.8319 
2. 8 s:5*p 773.871-931s 
2. 0 12:4M 773.871.8319 
2. 9 7:67P 773-2&l-66&4 
2. 0 e.:o'Ip 7Y3-661-0888 
2- 8 6:03P 773.248.69W 
2. V 6:06P 773.87).$319 
2-10 12:46A 773-671-9318 
2~11 e:cw 773.87l.e3lV 
2.11 1;20~ 773-666-9358 
z-11 7326P 773.2SV-WI2 
P.11 7:34p 7Y3-246.9239 
2.11 e:blP 773.n71-9.316 

Mlk8 BAND 

DETAIL: 

I 
t 

,: 
4 
2 
t 
1 

: 
33 

:A 
41 
12 

1 
21 
3 

1 
1 

1: 
5 

12 
1 

66 
b’: 

2 
1 
4 
i 
1 

59 
1 

16 
1 
1 
t 
2 
I 
i 

3: 
; 
4 

10 
18 

t 

:: 
27 
lb 

: 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
5 
4 
A 
A 
A 
8 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
0 
A 
A 
A 
A 

2 
A 
A 
A 
A 

r: 
8 
* 

t 
A 
A 
A 
G 
A 

;: 
A 
A 
A 
A 
A 

2.11 8:lSP 773-626-1370 
2-11 .3:2op 847-676.8223 
2,ii amp 773-9.63-97~7 
2.t1 6:32p 773-666-93~6 
2.12 1:33p YY3.263.6963 
Z-12 i:35P 773.263-8963 
2.12 1:aw 773.971.9318 
2-12 1:OlP 773.276-6000 
2.12 1:42p 773-72.9.6000 
2-12 2!52P 773.871.8319 
2.i2 3:lZP 776-671.6316 
2.12 6;PBP 77i-871.9918 
2.12 8:zaP 773.S26.6846 
2.12 1o:oSP 773-STl.sSte 
2.13 b:3SP 847-876.0223 
2-13 5:53P ?73-248-6564 
z-13 5rs5P 773-671.9319 
Z-13 ?:44P Y73-871.99lV 
2-13 8:MP 647-7%9466 
2-13 10!52P 773-871.e$tw 
2-13 11:~~ 773.67i.9918 
2.15 16:4M 773.67t.9310 
Z-15 10:47A 773-871.9319 
2-15 16:47A 312-422-8160 
Z-16 1f:WA 312-422.6186 
2.15 6:4OP 77%2iii-6664 
P-lb 8:12P ,73-248.6604 
2.16 10;3w 773-871-8319 
Z-16 10:41P 773~246.2822 
Z-17 3146A 773~442.1121 
2.17 91124 773.671.931s 
2.17 6:63P 947-675.8223 
2.17 8:M)P 773-248-8.604 
P-17 tl:tw 647.7s5.949.s 
2.17 8:23P YY3-883.9787 
p-17 10:01p 773-671-9319 
2.17 tO:OSP 773-248.6604 
2.17 t1:02P 773-871.931s 
Z-18 S:ZBP 773.248.6604 
2.16 7:otp 773~62S.1376 
Z-18 7!1OP 647.675.V223 
Sri 9:2iP i73-~83.s98s 
2-16 7:31P 773.246.6694 
2.16 7i36P 773-325.9301 
2.18 8:33P 773-248-6604 
2.18 S:48P 773.24(1-8604 
2.18 10:24A 773-871-9318 
2-1s 10:38A 647.7B6.948S 
2-1s 11:23h 773.871.(Mls 
2-1s 12:tVP 773.246.6664 
2.19 lZ:26P 312.926.2VSV 
2-m 12:43~ 773.67i.e3te 
2.19 6:2OP 773.248.6W 
2-W 8:2OP 773-626-5645 
2.M tl:bs* 773.871cWi 
2.20 t1:58n YY3.871.V31# 
2.20 1;Sm f-e-24e.BBM 
2.20 3!05P 847.878.9223 
2.20 7:47p 773.625.1376 
2-21 7:53A 773-671-9318 
2.21 12!11P 773.891.8319 
2.21 12:12P 312-422.6186 
Z-21 1:37P 647-786-9465 
2.21 1:57P 773.762.1033 
2-21 3:28P 312-422-6166 

MINS 

6 
1 
2 
4 
2 
1 
2 
1 
7 

17 

: 

: 
SW 
2 
1 

18 
64 

1 
21 

: 
1 
1 
4 

17 
2 

@i 
2 
5 
4 
2 
1 
1 

;z 
7 

1: 

5: 
16 

1 
8 
1 
2 
t 
6 

: 
1 
t 
1 

i 
5 
1 
2 

1: 
1 
1 

8AND’ 
A 
A 

*” 
A 
A 
A 
A 
A 
A 

A^ 
A 
A 
A 
A 
A 
A 
I3 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
6 
A 
A 
A 
A 
A 
A 

A" 

: 
A 
A 
A 
B 
A 
A 
A 
A 
A 
* 
A 
A 
A 
A 
A 
A 
A 

i 
8 
A 



DATE TIME nUk9EII GALLED 

2.21 3:36P 312.422+$140 
2.21 3:6$P 773.702.1033 
2.21 4;OOP 773-702-1033 
z-21 5:ow 947-676.8223 
Z-21 5!12P 773-525.1376 
2.21 5:26P 773-671-9319 
2.21 6:36P 773.525137% 
2.21 6:26P 773-527.6476 
2.21 10:59P 773.871~9319 
2.22 8:2&A 312-422-6160 
2.22 %:36A 3!2-422-8180 
2-2’2 8:39A 312-422-6180 
2.22 S:57A 312-422.%160 
2-22 9:57A 312.422.%1%0 
2.22 10:124 647.432.BOW 
2-22 t0:27~ 312.82&3627 
2-22 10!27A 312.926.3627 
2-22 10:&A 773.525*1376 
2-22 11:03A 773-625-1376 
2.22 12:OSP 773.526.1376 
2.22 12:OSP 312-906.7879 
2.22 12;06P 312-608-7679 
2-22 12:15P 312~(MS.7878 
2.22 12:lSP 312-626-3627 
2-22 12:WP 312-926.3616 
2.22 12:17P 773-525.1376 
2.22 2:53P 

4:4iP 
773-671.9319 

2-22 312-422-8186 
2-72 .S:OOP 773-246-6604 
2.22 .9:nop 773-5.25-1376 
2.23 3:zw 312.me-6999 
2-23 3:2Sp 773-671-9318 
2.23 3:4%P 773.66a.8366 
2.23 3i46P 3t2-422.#180 
2.23 3:51p 647-432-8000 
2-23 6!25P 773-525.1376 
2-23 9:11p 773.871~931% 
2.23 8:DlP 773.526.%646 
2.24 %:4lP 647-875-9223 
2-2.4 6:59P 773.871.0316 
2-24 7:OZP 708-445-9645 
2.24 ROM 647-247.0123 

13 
a 
7 
3 
4 

10 
5 
1 
1 
3 
1 
1 

t:, 
2 
t 
5 
1 
9 
I 
1 
1 
1 
2 
1 
6 
1 
1 
1 
a 
8 

18 
1 
1 
7 
1 

: 

; 
2 
2 

ACCOUNT (773) WI.7720 117 02/2600 P?iGE 2 

A 
9 
% 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
c 
A 
A 
A 
A 
A 
A 

: 
A 
A 
A 
A 
A 
A 
A 
A 

z 
A 
0 

:: 
A 
A 
A 
A 
c 

-DATE TlME NUMBER CALLED UIN3 BAlrD 

2.24 7:OBP 647-444-0621 1 
2.24 7:,2P 773-526-1376 2 
2.24 7:bZP 647-675-9223 
2-24 8:OBP 847-675.4223 
2.24 a!lSP 773.6&S-$356 
2.24 8:sm 773-663-6358 
2-24 9;44p 7p.e71.lws 

LINE TOTAL BAND-A WGS 
MINUTES 

1 * 
1 * 

15 A 
5 A 
t A 

I%0 
lOB1 

LINE TOTAL %Ax?-G USGS 
MINUTES 

LINE TOTAL MD-G MS08 
M I WTES 

ACCT TOTAL BAND-A MSGS 
N 1 MUTES 

AOOt TOTAL MD.8 MSGS 
MINUTES 

AC’3 TOTAL BAND-0 MSGS 
MINUTES 

AOCOVNT TOTAL MSG.3 
hi lNUTlS 

ACCOUNT (773) 871.772% 117 
LINE (773) 671~7726 

1.31 4:3w 773.411 
2.11 6:23P 773.411 

ACOCWT (773) 871.772% 117 
LlNE (773) 371.772G 
LINE TOTAL DA MSGS 2 
ACCOUNT TOTAL OA MSGS 
ACCWM (773) 671-7726 117 
LINE (773, 871.7726 

1.27 7:54P 312.76&96G% 
1.27 7:66P 312.79%.66GiJ 

LINE TOTAL WA MSGS 2 
ACcaFlt TGTAL MA MSGS 

1:: 
7 

at 

WJ 
IOW 

11: 

7 
61 

177 
1290 

OA OETAI L: 

DA DETAIL: 

2 
C+4A DETAIL: 

2 



,. ,, “. 

., 

DATE TIME NMER 'XLLEO 

AGCWNT (773) 871-7728 117 
LINE (773) 571.7728 

5.25 5:57P 312.464.0522 
5-25 5:&w 31%662.666S 
a-Zi 6:3SP %'a-iiEW302i 
5.25 a:rw E-47.785.&w% 
5-25 5?32P 773.525.1376 
5.26 0:osP Y-T-59%3021 
5.25 9:m 773.248-6604 
b-26 9:47p 312.w2.acw 
5-25 10:23P 773.626-1375 
5-25 10:57P 773-598.3021 
6.26 6;3es 312.882.eml 
5.26 7:&S? 773.248-623~ 
5.26 7:dSP 8,7.342.7212 
5.28 0;22P 312-662-8060 
6.27 7:3QA 773-888-9855 
5.27 6:OOP 312.422.8160 
b-27 6:03P 312.413.77w 
5.27 #:OTP 312-W2-WPO 
5.27 11:25P 773.BW-8366 
b-28 5:lW 773-246.6604 
5.28 6:osP 773-24a-Bwd 
5.26 B:25P 312.243.8767 
5.29 11:4SA Y73-we-9958 
5-28 1l:WA 773.248.6604 
6.29 11:164 773.866-9356 
5.29 1:22P 312.662-6oWJ 
6.29 1:24p 773.666.sS5a 
5.29 2:sw ml-888.9358 
5.29 3:22P 773-525-1376 
5d9 3:25P 847.247.OlZS 
5-28 3!50? 773-556.9555 
6.28 3:62P Y-,3.248-6604 
6-29 3:52p 773.415.114, 
5.29 4:ow 647-675-8223 
5.30 1l:lU 7%.248-m 
5.30 11;4&4 SK!-662.6rm 
6.30 1:cw 312-862.6580 
5.30 1:o.w M7.79S.Emb 
5.30 ilJ:loP 773.wa.w5a 
5.30 lOt45P 3%552.BOB0 
5.30 11!07P 773.5aa.es5a 
5.31 10;35A 773-526-1375 
5-31 11:17A 312.682~6660 
5.31 2:ow 773.248.66o4 
5.31 2:35p 773.598-3621 
5.31 3:&W 773-588-3021 
S-31 3:lBP 779.598-3621 
6.31 3:52p 773-598-3021 
5-31 4:04P 312.243.8797 
5-31 4:SZP 77S.598~3621 
5.31 5:2SP YY3-246.6804 
6-31 5:2$P 773.rX5.3021 
5.31 7:&w 773-598-3021 
5-31 e:lw 7Y3.598.3621 
5.31 9:2op 647.705.8155 
6-31 10:3w 773-8ee-e35$ 
5-31 ii:oep 7Y3.698.3021 
6. 1 6:o'IP 773-598.3021 
6. 1 t3:sw 7Y3.57l.sSla 
6. 1 1t:24p 312.662.6060 
6. 1 11;66P 312-552-8050 
6. 2 12:os~ 3i2-6a2.6m 
A. 2 a:13A 773-586-3021 

ACCWNT (7tSj 671-7726 Ii7 W/lfm8 PAGE 
DATE TlME NUMBER CALLED MINS UINS WNJ 

DETAIL: 

1 
15 
12 

1 
21 
17 

1 
1 
2 

3: 
30 

1 
19 

3 
3 
1 

43 
1 

21 
a1 
IO 

6 
3 

I 
6 

21 

El 

1: 

3: 

: 

A 
A 
A 
B 
A 
A 
A 
A 
A 
A 
A 
A 
C 
A 
A 
A 

i 
A 
A 
A 
* 
A 
A 
A 
A 
A 
A 
A 
E 

z 

A” 
A 
A 
A 
a 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
a 
4 
A 
A 
pi 
A 
A 
A 
A 

a- 2 6:lSP 773-598.3021 
6. 2 61?18P 847.796.9466 
6. 2 8:47P 312.65O.ldt4 
B. 2 ,O;S3P 773-596.3021 
B- 3 *:ow 647-575.0223 
8. 3 B:lZP 847-676-9223 
8. 3 #3:1w 779-598.3021 
6- 3 11:1SP 773-Eel-0988 
6. 4 8:#6A 773.248.6604 
P. 4 5:2w 77%586.5021 
6. 1 11:sdp 773.5384021 
8. 5 a:%4 773-871-9919 
(1. 6 6:23P 773.Sg.S.3621 
6. 5 7:23P 773.525.1376 
6. 6 9:63P 773-246.6238 
6. 5 S:G+P 773~263.aWS 
B- 5 9:32P 773-246-5504 
8. 6 9:3w 773-868.9366 
B- 5 B:6OP 773-244-9300 
8. 6 wsa4 847.675.s229 
6. (I 1!54P 773.6S8.3021 
B- D 2;lBP 77S-442.1521 
6- 6 6:3lP 647-796.9485 
6. 6 6!4OF 773-861-0980 
6. 8 6:4lP 641.362.7212 
6- 6 7:ZbP 773.Wl*WS$ 
6- 6 9:22P 547-362-7212 
(I- 7 7?16P 7m.445.ee4s 
6. 7 8:06P 312-6.56-1414 
6. 8 ,0:25P 773.246-6604 
6- B 7:39P 773.244.0306 
B- B 8:11P 847-795.sM86 
B- 9 9:24P 773,24S-(5604 
6,. 9 9:2SP 773-848.8358 
a. 9 ,0;4sP 773.866.9358 
(I- R 1l:OTP 773-246.6238 
6.10 7!32P 773-419.9163 
6710 7:4iP 847-675-9223 
B-10 8:05P 773-698.3021 
(L-l0 6:14P 773-598.3021 
B-10 B:,BP 773-688-3021 
8-10 9!SOP 647.676.9223 
8.11 7:53A 773-925-9009 
6-11 6:OOA 773.826.9OOQ 
8.11 2:1u 773.228.WOB 
6.11 4:44P 312.422.8160 
6.11 6:ifP 773-525-1376 
B-11 7!27P 773.248.6239 
e-11 t3:aEP 773-525-1376 
6.Eli 1O:llP 773-246.6238 
6.?1 10:3OP 773-248-6239 
11-12 9:44A 647-785.W65 
6-12 il:21A 647-362-7212 
e-t2 11;56A 847-302-4055 
6-12 4:2dP 773-625.1376 
6-12 tI:4w 647-319-9990 
B-l:! 6!59P 773.525.1376 
e-12 B:43P 773-245-6259 
6et2 11:OW YY3-246.7160 
6.13 5:4M 647-675-9223 
6.13 1l:llA 312.682.6080 
6.13 0:BtlP 773-861-0996 
6-13 10:2EP 773.320.8264 
6.14 9:lW 773.5B.?.-3021 
B-14 9:27P 773.245.0239 

2: 
43 
2‘ 

:: 
6 

51 
I 
2 
4 
a 

3: 
76 
24 

1 
1 

19 
26 
45 

1 
I 
1 

73 
29 
49 

:," 
1 
1 
1 
2 

IS 
1 
4 

l 

2: 
29 

6 
I 
2 

E 
43 

2 
3 
1 
1 

30 
19 

a 
1 

3: 
1 

I@ 
1 

: 
3 
I 

RAND’ 
A 
a 
A 
A 
A 
A 
A 
c 
A 

t 
A 

i 
A 
A 
h 
A 
A 
A 
A 

t 
0 
0 
0 
0 
A 
A 
A 
A 

A” 
A 
A 
A 
A 
A 
A 

: 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
B 
c 



DATE TIME HUMBER CALLED MINS 
ACOCUNT (773) 971-7726 117 O.wlQQ9 YAGE 2 

ohNo OAtE TIME NURIBER CALLED MINS BAND 

6-14 9:2w 847.675.6223 
6.15 7:&P 647-675.9223 
5-15 9FlSP n3.!%44b21 
e-10 10:23P 773-584.5021 
6.17 8:4tA $12.42%st.30 
8.17 a:554 rr3.868~8300 
6.17 9:07A 773.395.3ela 
6.17 6:26P 773~.586-835.9 
6.17 7:28P 773.698.3021 
6.17 7!34P 647.675-9223 
B-17 9:31p 773.329.6284 
6-16 6:5SA 847.796-9486 
6.18 9:zs.A 847.$79.8980 
5-16 12:23p a47.319.5aso 
6.19 12:llA 773-558-3021 
6.1S 6:30A 773.688-3021 
i.l$ 8:50A 773-598-3021 
6.19 9i27h 773-866-9658 
B-19 lCh37A 773-478.7034 
6-19 10:4iA 773-868-9358 
8.19 2;35P 773-478-7034 
9-19 2:51P 773.248,6604 
6.15 2:bBP 773.525.1376 
6-19 5:19p 773.BBB.9358 
6.19 6:23P 773-525-1378 i.. .;., 

‘(: .( 6.19 6:tiP 64%i76-9223 
,:, : 6.19 7:07P 773.769.6333 

.,‘, 6.18 7:ow 773-768-6333 
6.18 iO!28P 773.525.1376 
6-20 9;26A 84;.675-9223 
8.20 &:47P 773-244-6.304 
8.26 a:52p 773.477-5588 
6-20 9:07P 773.fi71.9319 
8.21 12’;PlP 773~59.5-3021 
6.2i 5:4QP 773.240.6W4 
6m21 7:05P 312.422.8180 
ai &iiP i73-881-09e8 
S-21 $:47P 312.860.1414 
6.21 10:31P 773.M2.t521 
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STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

CITIZENS UTILITY BOARD 
v. Docket No. 00-0043 
ILLINOIS BELL TELEPHONE CO. 
(AMERITECH, ILLINOIS) i 
Complaint to stop Ameritech from using ) 
misleading marketing and advertising 
materials and statements concerning ; 
Simplifive and CallPack rates. 1 

VERIFICATION 

I, Pamela Steigman, on oath stated that if called as a witness herein, I would testify to the 
facts contained in the documents designated Direct Testimony of Pamela Steigman, CUB Ex. 
5.00 and Rebuttal Testimony of Pamela Steigman, CUB Ex. 5.1 as my testimony in this docket. 
I further state on oath that the information contained in those documents is based on my personal 
knowledge, and is true and correct to the best of my information, knowledge and belief. 

: v 

! 
g/44&& 

Pamela SteignQ 

Signed and sworn to before me 
this 30 day of May, 2000. 


